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This application has been developed to provide a complete FX Banking solution, with the benefits of a Customer  
Relationship Management facility running through to a complete Currency Trading operation, designed for  
situations where a high volume of deals are processed and to cater for various types of deals such as spot, time 
option, limit and forwards, including multi Funds In and Out and third party counter bookings. 
 
Client and deal details are updated seamlessly into the industry leading Sage Line 100 and MMS accounting  
system, renowned for being the worlds leading accounting software company, and giving you complete  
accounting control with management reporting. 
 
The Intelligent Alerts system provides a very useful preventative management tool, enabling you to minimise 
the impact of potential problems and increase customer services.  
 
The program will handle all the deal postings and procedures with powerful reports for reconciliation and control, 
leaving dealers the ability to spend more time providing services to customers and in that way increasing  
business and allowing the back office to concentrate on processing the transactions accurately and maintaining 
strict control.  

 
 

 
 

 
• 32bit Windows Development. 
 
• Developed on a SQL Database, a platform that provides the best in performance and stability.  If an 

unfortunate system crash was to occur, it can roll back and quickly revert to a stable state. 
 
• Simple menu and toolbar system allowing access to the program and giving usage consistency.  
 
• Multi Level User Securities / Profile. 
 
• Connects seamlessly with Sage Line 100 or MMS for Back Office control and for complete accounting 

ledgers and reporting, such as Cash Book, Profit & Loss and Balance Sheet in full or by dealers, cost 
centres or location. 

 
• ODBC Compatible. 
 

• Creates Alerts via email to Mangers or to Clients via Outlook or Exchange and sends SMS text  
messages to mobile phones to alert them of particular scenarios which may occur, such as being 

over the ticket limit, or to signal an overdue deposit etc. Can also 
be used to send thank you emails to clients, for their custom, after 
tickets are confirmed. 
 

• Handles Dealers and Associate commission calculation
 and full reporting. 

• Powerful deal status and manager authorisation  
 control. 

• Can fax deal tickets online or to printer with company 
 logo. 

• Multi users from 1 to 200 
 

• FX Position Forecasting 
  
 

 Product Overview  

Application Features Application Features 
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• Late Fund In Management  
 
• Complex Draw Down Scenarios  
 
• Deal Profit Management  
 
• Deal Status Roll back Management  
 
• CRM “Contact Relationship  
 Management” 
 
• Lead and Pipeline Management 
 
• Customer Service Management 
 
• Affiliate Management 
 
• Sales & Marketing and Campaign Management 
 
• Client and deal compliance Control  
 
• Post Code searchable to create address 
 
• Powerful reporting  

The suite of modules and routines within isCT support the front and back office processing with the  

ultimate aim being to deliver smarter methods of working.  isCT makes it easier for every user to  

manage their tasks and processes, thereby delivering better and quicker revenue turn around and  

customer services and at the same time avoiding any possible costly mistake in duplication or omission  

 

Each module and routine has been designed to provide a maximum focus of processes to a user,  

enabling them to perform their role in assisting faster and accurate decisions and actions.  Every stage 

of the process has been carefully designed and developed to consider the continuous flow of validation, 

not only from the user processing at the beginning but also to the user processing at the last stage of 

the transaction, a clear and effective method, linking everyone together to work smarter, to complete 

the whole transaction correctly and promptly.  
 
Return of Investment (ROI) 
Return on investment is vital to every business in today’s market climate, This FX solution provides  

Beneficial time savings per day, improves efficiency, reduces repetitive tasks and avoids data duplica-

tion through automating procedures.  Not to forget the improvement in delivery levels to customers.  

 

 Benefits  

 Our Experience and Expertise  

Accounting System Accounting System 
• End of Day process and reporting with option to run as an automatic 
 Scheduled task. 
 

• Seamless integration with full Accounting Control and Management Reporting. 
 

• Ability to view multi-currency deals on the ledger. 
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This publication is not intended to form any contract for computer software with Impress Solutions Ltd or any 
of its business partners.  If you require a particular application feature, the suitability of the Program should 
be verified. 
 
We make every effort to ensure that the contents of this, and all other Impress publications, are correct and 
accurate.  This publication is for information purposes only and is not intended to form the basis of any con-
tract for the sale or purchase of the product being described.  No liabilities for errors will be accepted. 

isCT - Requirements 

 

Minimum System  
Requirement: - 
Workstation 
IBM Compatible 
P4 500 MHz processor or later 
128mb Ram 
500mb Hard disk   
CD-Rom 
 
Server 
NT Server with SQL Database 
Sage Line 100  
PIII 500 MHz processor or later 
256mb Ram 
10gb Hard Disk 

For full details and a product demonstration 
please call our team on +44 (0) 1708 759760. 

Or email enquiries@impress-solutions.com 

System Requirements System Requirements 


